Comments From Clents

Hi Jess,

We had such a wonderful time at the Castle last Saturday. It honestly was the best day of our lives. Working with everyone
was so easy and fun. When we were collecting our things the next day I didn’t want to leave! But, the good thing is we can
go up whenever we want as we’re moving to New Hampshire. We’ll be seeing you this summer again. When I get the photos
in from Diane, I will forward them to you.

Thanks again, and see you soon!

Donna and Chuck, Sharon, MA - July 4, 2009

Hi Jess!

I wanted to thank you so much for everything you did at our wedding! It was the most perfect day and we could not have
asked for anything more. Everyone had such a great time and were stunned at the beautiful view up at the Castle. Thanks for
everything you put into our wedding!! Also, I have your vase that we used for the sand ceremony. I will be sending it to you
UPS this week. Thanks for letting us use it!

Again thanks for helping us plan such a wonderful wedding!!

Tina & Steve Schmelcke, Southington, CT - Sept 13, 2008

Jess,

Thank you so much for everything you did for our spectal day. The day went so smoothly—nothing was forgotten, nothing was
out of place. They said something always goes wrong at weddings—not ours! Thanks to you and the great staff. We knew we
were in good hands when we first met you.

Warm thanks,

Jenny and Ryan Salvas

New York, NY [uly 26, 2008

Jessica - you're energy is amazing! You made sure that my daughter’s wedding was perfect and flawless. You immediately jumped
in to assist with the tables when we had a glitch with the florist and have a very calming effect which helped me relax and enjoy
the day. The grounds were beautiful! The only suggestion I would make is to have a fan in the changing room and possibly try to
cool the restrooms a little more. Thank you again for all of your assistance! Your organization was priceless. Please share my
appreciation with Jim. Sincerely,

Karen Floyd
Jencho, VI August 30, 2008

Dear Jessica,

Tom and I want to thank you for all your hard work and tireless effort that went into Trevor & Annika’s wedding on Sunday. Your
attention to detail, professionalism, courtesy and responsiveness to all our requests was greatly appreciated and impressive. I'm
sure that trying to corral guests to go up to and back from the Castle 1s much like trying to catch gossamer in the wind. You,
however, did a great job. Thank you again, Jess. I'm sure Jim Cande and the rest of the Castle staff 1s happy to have you on board
as the Special Events Coordinator. Thank you again,

Paula Hughes
Stoneham, MA August 31, 2008

Dear Jessica & Jim,

Thank you for your attention and care with our wedding in July. Even with some slight emergencies, we got the wedding
going smoothly and we definitely could not have done it without your help. We had such a positive experience at the Castle
and will have many food memories for years to come. Thank you both from the bottom of our hearts.

Best, SungBin & D] July 6, 2008 - Brooklyn, New York

Karen — We have just waved good bye to the last wedding guests but I am still saying to everyone who asks, how wonderful you were, not just
through the months before Kara and Steve’s wedding, but most importantly throughout the wedding itself Sunday. By the time the events began
to unfold I was truly exhausted and had pretty much stopped functioning, the moment I saw you calmly and knowledgeably taking the lead and
keeping everything and everyone moving forward. I cannot tell you how incredible you were and thankful I was to have you ensuring that it all
went so well. You are superb, even while coordinating multiple events in one weekend, you are still able to make the families and people you are
working with feel as if they are the only ones who matter. Frarn 9-30-07

Jim - We are planning an out of state wedding in only four months. I have never been there an am not making a trip up before the wedding,
Karen has been absolutely wonderful. Extremely efficient, Karen has guided me through the process with ease. The names and places of
vendors that she referred me to could not have been more fitting. She has been very creative and her ideas outstanding. She is always very
professional in her emails, but makes me feel special in planning my day. I feel as if she is just as excited as I am about it...I honestly don’t think
that our dream wedding at the Castle would have panned out so smoothly with out her help. Andrea 9-17-07

Karen - Thank you so much for all of your hard work and for being a part of our wonderful wedding day. We appreciate everything you did and
all you advice in creating such a spectal day at the Castle. We are so glad we decided on Castle in the Clouds! Kari & Kevin 9/2/07

Dear Karen & Jim,

Craig and I want to thank you and your staff for the wonderful job you did to make our wedding day a success! The whole day was so
mncredible! We are so happy we chose the Castle because everything from the history, to the stetting, the catering, the trolley divers and the
entire staff just came together to create exactly what we hoped for! The coordination you did to make it all happen was superb! We look

forward to returning to the Castle to relive our happy memortes up in the clouds!
Sincerely, Mr. & Mrs. Craig Herlily 8-25-07

Karen - We really enjoyed photographing the wedding there on July 21, 2007. The staff there was excellent. We would also like to thank the
chef and their crew for such a wonderful meal. You made our first experience there delightful and we look forward to working with you and
your staff in the future. Detarls by DiFranco Wedding Photography

Karen — Many thanks to you and your staff for the wonderful evening we had last night. The food was great and service excellent. What a nice
location that patio area provides. The people that were there could not stop raving about this event. The desserts wete to die for! What a
wonderful night to be out! Lakes Region Humane Society — 7-07



